
 

 

Job Title:  Saw Doctor (Technician) 

Location:       Durham 

Hours:           40 hours per week 
            Week 1: Mon – Fri 6am to 14.00pm 

Week 2: Mon - Thurs 13.00pm to 21.30pm, Fri 12.00pm to 18.00pm 
 

Contract:      Full-time, permanent 

About the role: 

 
Working as part of a small team the Saw Doctor role will involve sharpening/grinding, 
servicing, benching and maintaining bandsaws, circular saws and chipper knives.  This role 
requires a solid understanding of sawmill processes, machinery operation, and safety 
protocols, as well as the ability to perform basic troubleshooting and maintenance.  
 
Key tasks and responsibilities: 

• Sharpening/grinding, servicing, benching and maintaining bandsaws, circular saws and 
chipper knives 

• Setting, tensioning and preparing saws to an operational standard 

• Fault finding and undertaking preventative maintenance 

• Ensuring saw maintenance is carried out safely and to a high standard 

• Maintaining accurate maintenance and serial tracking records 

• Supporting production teams by maximising saw performance and availability 

• Supporting tooling team when required 

• Managing stock levels of saws, tooling and consumables 

• Follow all safety and environmental procedures, including lockout/tagout adhere to 
PPE requirements and carry out pre-start checks each morning 

• Ensuring quality control checks are undertaken and recorded as and when necessary 

• Seeks “Continuous Improvement” through innovation and a generation of innovative 
ideas and approaches. Isolates problem areas and puts forward suggestions and ideas 
for improving existing systems and procedures 

 
Experience and qualifications: 

• Previous experience as a Saw Doctor preferred but not essential 

• Experience working with bandsaws and/or circular saws would be advantageous 

• FLT Licence beneficial but not essential 

• Competent in using Microsoft office applications 
 
Remuneration and benefits: 

• Pay scale level 4 

• 26 days holiday plus 7 bank holidays 

• Employer pension contribution available after 3 months 

• Access to Help@Hand 

• Life Assurance Cover 
 
 



 

 
 
About James Jones & Sons Ltd: 

 
James Jones & Sons Ltd is a 5th generation family business and one of the UK’s largest and 
most progressive timber processing companies with core activities in timber harvesting, 
sawmilling, pallets and packaging and distribution.  
 
We operate from 27 sites across the UK, 19 Australian and 2 New Zealand sites and employ 
over 2,100 people.  In the UK, we operate seven sawmills throughout Scotland and the 
north east of England: an engineered wood manufacturing plant in the north of Scotland 
and pallet and packaging operations at 14 sites across the UK. We produce high quality, 
British grown timber for the UK construction, landscaping, and agricultural sectors; market-
leading JJI-Joists for the housebuilding and construction markets and pallets and packaging 
for blue chip domestic and exporting businesses. 
 
For further information about James Jones & Sons Ltd, visit www.jamesjones.co.uk 
 
Our values:  
 

Here at James Jones & Sons Ltd our CARE values form the roots of everything that we do: 
 

• Collaboration 

• Ambition 

• Respect 

• Excellence 
 
If you believe in the power of teamwork, drive and challenge yourself to be the best you can 
be, act with integrity and are committed to learning and continuous improvement then we 
are particularly keen to hear from like-minded people. 
  
Recruitment Process:  
 

Please send your CV to recruitment@taylormadetimber.co.uk. Closing date is 2nd October 
2026. 
 
Applicants must be able to provide eligibility to work in the UK without the need for 
sponsorship. 
 
No agencies please, as we already have our preferred recruitment partners. 
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